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	Question:
 

I have a problem between what we are showing on screen in the vendor file in the aging buckets and what is printing on the aging report. After running the aging process, the numbers in the vendor file don’t match what is on the report. And this is turning into a problem as one of our vendors is saying we are past due on terms for some invoices but the program is not showing that. 
 

Any ideas?
 

Answer:
First, an explanation:
 

What is in the aging buckets in the vendor file is NOT what pulls into an aging report. The aging report processes the data in the open item file based on how aging is defined in the AP setup file, and how the parameters are defined on the aging report setup screen.
 

The values in the aging buckets in the vendor file are driven by the aging settings in the AP setup file, but are not dynamic; these are updated when you specifically run the aging process under the PROCESSES menu in AP.
 

With that said, the issue you are having with your vendor is likely due to the fact that the aging process in AP calculates values for the aging buckets in the vendor file based on the invoice DUE date, not the invoice date. And if the vendor is doing their AR aging based on INVOICE date, there will appear to be a discrepancy.
 

To account for this, simplest method is to redefine the aging day’s parameters in the AP setup file; just remember this is a global setting that impacts ALL vendors aging.
 

For example:
 

If typical aging days are defined as 30/60/90/9999 in the aging day’s buckets for periods 1 through 4, AND a terms code of net 30 with no discount indicated is used for the vendor, then an invoice dated 1/1/05 would be due 1/31/05. But the aging process would show that invoice as current through 30 days PAST the due date.
 

But if your vendor ages based on invoice date, any date from 1/31/05 and later would be seen as past due, not current.
 

To adjust for this, you can change the aging day’s values in the setup file to 0/30/60/9999 and the program will then show the same invoice above as in the second aging period, or now past due.
 


