Notes  -  Credit Card Processing through Macola ES/Progression

02-13-08 Donna Lansing

1. Exact License – includes Credit Card Processing functionality

2. OE Setup – additional screens available when license includes credit card functionality

3. GATEWAY – Macola talks to Gateway – Gateway talks to Processor - Gateway is purchased separately (not from Exact)

a. List of possible Gateways to purchase – not sure if all can be used with ES/Progression credit card functionality

i. PC Charge GOSoftware – this is Exact’s choice for a Gateway – this was used with Progression at Salvagnini

ii. Authorize.net (does e-commerce too) – this was used with ES/BirdDog Credit Card Delux at MIM

iii. Verisign Pay Flow Pro (no trx fees) – can be used with BirdDog

iv. Monetra – can be used with BirdDog

b. Exact ES Document 16173235

c. Progression Document 6798902

d. Install GOSoftware on server and clients – GOSoftware provides a hard copy instructional manual and has a support telephone line 877-659-8981

e. Pscharge.dll from GOSoftware ( or Exact ?) should be installed in System 32 on server and client, mapped and registered

f. GOSoftware must be configured

i. GOSoftware should provide a serial number and company number that will be needed

ii. Macola users will need to be added at server level via code from GOSoftware

4. PROCESSOR – Gateway talks to Processor – Credit Card Processor talks to Bank

5. BANK – Bank recognizes account activity – your Bank authorizes use of and provides access to the Processor – codes, passwords, etc.

6. For GOSoftware Approved = OE Order  entry

7. For GOSoftware Captured = OE Select for Bill

8. For GOSoftware SHIFT F11 @ server level starts/stops error log IOdebug.log

9. In the SQL environment through Enterprise Manager credit card tables may need to be looked at to understand status of the transaction if “hung-up” for a variety of reasons

